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Instructions for using the new Repair
Services ticketing system

e A new online system to request service from Griffin RESA technicians is
now available.

¢ A username and password are no longer required.

e You may enter your request by going to http:/www.griffinresa.net and
choosing “Online Service Request” from the “Tech Repairs” pull down menu.
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Contaci Us I Online Service Request

Griffin RESA Overview Date Title ‘Create Your Profile ID
- Overview of Repair Services

Professional Learning 06/26 2020-2021 Regional Student Competition
Leadership Development Schedule - Information

Endorsements 0626 2020-2021 Dnive-in Conferences "SAVE the
Teacher Recruitment DATE" - Information.

e G L LRl 0625 Dyslexia Endorsement - Information.

Subject Area Services 0623 New PPE/Sanitization Supplies - Information

GLRS/Special Edu 06/25 Evaluation Instrument Training for 2020-21 -
e Information.
0624 STEM Endorsement - Information.
0624 Online Teaching Endorsement - Information.
0616 Please Help Us Recruit Teachers--Forward to
Anvone Interested in Teaching - Information.
Accountability/CCRPI 0615 June 2020 PL Class List (Step into Classes this
Griffin RESA News Summer at GRESA!) - Information.

Online Purch
Online Repair Service Request

Student Services

Other Educational Services

Educational Partners 06/12 Job Announcement - Information Technology:
— (IT) Specialist - Information.

Employment Opportunities

DO e S EED 2020-21 - Information.
Inclement Weather P 06/03 New PPE/Sanitization Supplies - Information.
Gordy's Gems 06/03 Substitute Teacher Training for 2020-2021 -
Information.
n E;uesggok 08/01 Press Release - Congrats to 2020 Regional
Winners of the Young Georgia Authors Writing
GRESA Cloud Competition - Information.

05/2% Do You want to Be A Teacher? -- Here is how we
can help You get "Certified To Teach” -



http://www.griffinresa.net/

o From this page, click the ‘Submit a Maintenance Service Request” link.
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Have an issue to report to Griffin RESA?

Submit a Maintenance Service Request

Allow users to easily submit 2 Service Request
from your website: click to get the HTML widget

Griffin RESA
Sign in to your account
Sign In
|:| Remember me on this computer Forgot your password?

You can ignore this box, as this login area is for Griffin RESA employees only.



e Our new ticketing system is provided by Fiix, so you will see their logo on
the next screen (temporarily, until the next update).

Fiix

Work Request Portal
e Enter your name

First and last name *

Enter name
¢ Your email address

Email address *

Enter email

ﬂ

Go back to Fiix log in

e Click continue .

o The screen below is a summary that shows any open service tickets and
allows you to create a new request.

« Click ‘New Request’ to create a new repair ticket. \

Fiixworkrequess

Search Q O Sort by Sub...

REQUESTED This is a sample request for service.
Warehouse (GR-WH)

#16 Submitted on: Today Requester: Any User

Showing 1-1 of 1 entries

e Click this area to see previous requests.



From the pull down menu under ______

Site, choose your district! LSRN

county.

@& > NewRequest

New Work Request

Site *

Select v

In the Description box, describe

the problem. _ Description *
‘b Enter text

From the pull down under Maintenance Type, choose the area of service
needed. Please only choose Audio Video, CPU (Computer Processing Unit),
or Business Machine.

From the pull down menu under Maintenance Type *

Assets, choose your School. > Q  selet -
Make or Brand * Model *

Enter the Make or Brand. Enier e Enter text

Enter the Model Number. Room number * Serial number

Enter the Room number. frerten Enter text

Enter the Serial Number. @

caneel ‘ m

Use the Upload File button if you would like to send us a picture or other
information regarding the equipment (not required).

Click Submit to send your request.



o After your request is submitted, it will appear in this list for you to review,
and you will also receive an acknowledgement via email.

Fix workrequess

Ticket successfully submitted ®
Search Q. @) Sort by Sub... ~~
REQUESTED This is a sample request for service. *

Warehouse (GR-WH)

#16 Submitted on: Today Requester: Any User

Showing 1-1 of 1 entries

¢ If you have any questions and would like to contact us, please email us at
repair@griffinresa.net.

Thank you for allowing Griffin RESA to serve you.


mailto:repair@griffinresa.net

