
 

 

 

 

 

Instructions for using the new Repair 

Services ticketing system 

 
• A new online system to request service from Griffin RESA technicians is 

now available.  

• A username and password are no longer required. 

• You may enter your request by going to http://www.griffinresa.net and 

choosing “Online Service Request” from the “Tech Repairs” pull down menu.  
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• From this page, click the ‘Submit a Maintenance Service Request” link. 

 
 

 

 
 

 

 

 

 

 

You can ignore this box, as this login area is for Griffin RESA employees only. 

 

 

 

 

 

 

 

 

 

 



 

• Our new ticketing system is provided by Fiix, so you will see their logo on 

the next screen (temporarily, until the next update). 

 

 

 

 

 

 

 

 

 
• Enter your name 

 

 

 

• Your email address 

 

 

 

• Click continue 

 

 

 

 

 

 

• The screen below is a summary that shows any open service tickets and 

allows you to create a new request. 

 

• Click ‘New Request’ to create a new repair ticket. 

 

 
 

• Click this area to see previous requests. 

 



 

 

 

• From the pull down menu under 

Site, choose your district/ 

county. 

 

 

 

 

• In the Description box, describe 

the problem. 

 

 

 

 

 

• From the pull down under Maintenance Type, choose the area of service 

needed.  Please only choose Audio Video, CPU (Computer Processing Unit), 

or Business Machine. 

 

 

• From the pull down menu under 

Assets, choose your School. 

 

• Enter the Make or Brand. 

• Enter the Model Number. 

• Enter the Room number. 

• Enter the Serial Number. 

 

 

 

• Use the Upload File button if you would like to send us a picture or other 

information regarding the equipment (not required). 

 

 

• Click Submit to send your request. 

 

 

 

 

 

 

 

 



• After your request is submitted, it will appear in this list for you to review, 

and you will also receive an acknowledgement via email.  

 

 

 

 

 

 

• If you have any questions and would like to contact us, please email us at 

repair@griffinresa.net. 

 

 

 

Thank you for allowing Griffin RESA to serve you. 
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